FacetCorp

Extended Warranties for FacetPhone Equipment

FacetPhone equipment is warrantied for one year from the date it is put into
service as described in the “FacetPhone Limited Software License and
Limited Warranty Agreement (End User)”.

You may purchase an extended warranty for all or selected FacetPhone
equipment either at the time of purchase or before the one year standard
warranty has expired. You may renew an extended warranty before the end
of each warranty period until the item has completed its seventh year of
service. After the standard or any extended warranty has lapsed for an item,
no further extended warranty will be offered for the item.

If any FacetPhone equipment fails while under standard or extended
warranty, FacetCorp will replace it free of charge subject to the exclusions in
the “FacetPhone Limited Software License and Limited Warranty Agreement
(End User)”. If the same make and model of equipment is no longer
available, it will be replaced with functionally equivalent equipment.

FacetCorp will pay for ground shipment of replacement equipment to the
customer. If the customer desires expedited shipping, they will pay the
difference in shipping charges. At FacetCorp’s request, the customer will
pay for ground shipment of the broken equipment to FacetCorp.

Page 1



